
Managing occupational health and compliance, clinical care and employee health and engagement is complex — 

especially if you’re using a software solution that can’t handle all your needs. 

Does your 
EHS software 
vendor really 
do the “H”?

WHAT THE HECK?



In the EHS world, occupational and employee 
health is often the little “h” sandwiched 
between the “E” and “S”. Many EHS technology 
vendors offer product portfolios that are a mile 
wide and an inch deep, with their occupational 
health wares little more than a module to 
capture worksite injury data. 

Employee health has never been more 
important to an organization’s success —
and there has never been a better time to 
capitalize the “H” with a strong, purpose-
built solution that can support the full 
range of occupational and employee health 
requirements.

Consider your satisfaction with the following 
components of your current software to 
determine if it’s time to say goodbye to a 
solution that offers little “h” functionality and 
say hello to Enterprise Health.



Best-in-class “H” functionality
To deliver the services your employees need to stay healthy, compliant and on the job, your clinic needs a robust 

toolset that evolves over time to meet your changing needs. Many employee health solutions available today have 

stagnated, but one thing the pandemic taught us is that speed, agility and innovation are crucial for software providers. 

It’s also essential to have a roadmap that outlines a plan for where the solution is headed and what new functionality 

and features will be released.

Developed entirely 
in-house

Comprehensive
functionality

Does your current IT 
solution provide:

Commitment to 
innovation and R&D

Regular updates/
enhancements

Input on product  
roadmap

Realize seamless functionality associated with a 

solution built entirely in-house, not cobbled together 

through acquisitions

Manage the health of your employees in one system

Experience first-in-the-industry product features 

and leading edge functionality, including AI

Benefit from ongoing incremental changes that  

improve performance and the user experience

Participate in the strategic direction of the product

?

?

Your current solution

?

?

?

Laser focus on 
employee health

Use best-of-breed software purpose-built for 

employee and occupational health
?



Support that helps 
maintain productivity 
Few things will frustrate your clinic staff more than when your occ health software is down or having performance 

issues. These interruptions affect your ability to do just about everything in your clinic — from scheduling and checking 

in employees to documenting their visits. Matters get even worse if your software vendor is slow to communicate 

about the resolution status or provide adequate support.

Your employee health record system touches every point of your clinic operations and issue resolution must be prompt. 

To ensure reliable performance that helps you maintain the highest level of productivity, you need extensive, effective 

and ongoing training and support throughout the lifecycle of the system.

Support options

Does your current  
system provide:

Timely response

24/7/365 help desk

Choose from shared to premium-level application 

support options to meet your needs

Established timelines for initial response 

communication, status notifications and target 

resolution for technical or performance issues 

Access to a help desk when you need it that fields 

and triages support requests according to a three-tier 

escalation process

?

Your current solution

?

?

Long-tenured
support team

Benefit from the expertise of a team that has  

supported the solution for years
?



Certified EHR
With employee health software built from the ground up on an ONC-ACB certified ambulatory care platform, 

your organization can leverage a single, highly configurable solution to support a variety of requirements. 

Your onsite employee health clinics can manage employee health, occupational medicine, leave management, 

EAP, wellness and other non-occupational programs. 

Enable you to expand  
clinic services

Does your current  
software:

Meet a rigorous
certification process

Seamlessly interface  
with any data source

Provide total worker health that reaches beyond  

traditional occ med services

Access all the capabilities that are required to  

maintain this certification 

Improve operational efficiencies and workflows by  

interfacing with corporate HR and email applications, 

hospital EMRs, medical devices, laboratories,  

insurance carriers, external providers, etc.

?

Your current solution

?

?

Close gaps in provider 
communication

Reduce costs by avoiding duplicate services ?



Consistent deployment processes 
that save time and money 
When employee health clinic sites within a large organization use a common software solution but follow different 

workflows and operating processes, the inconsistencies can hamper the ability to generate metrics and report data. 

Developing deployment parameters and clearly defining workflows before implementation reap significant rewards. 

Organizations can improve efficiency, simplify compliance and elevate the health of employees and the business.

Standardized data  
capture

Does your current 
solution adhere to:

Common workflows 

Reduced variability 

Capitalize on metrics and simplify reporting with  

consistent data capture throughout your organization

Simplify training by adopting the same workflows 

from location to location

Quickly scale the solution to multiple sites

?

Your current solution

?

?

Deployment parameters  
established w/clinicians 

Achieve the highest level of efficiency and success by 

including clinicians in workflow development
?



Vigilant security that enhances  
data protection
Your employee health software application handles personal health information that must remain private and secure. 

The provider of this software should maintain a vigilant security posture and use a variety of security controls to protect 

that data. Attaining certifications from industry-leading organizations is one way to demonstrate security vigilance.

Replacing employee health software can seem overwhelming, but choosing to use a solution that doesn’t offer 

capital “H” functionality makes little sense when a best-in-class option is available. Contact us today to learn more 

about Enterprise Health, the most comprehensive employee and occupational health software on the market.  

Learn more at enterprisehealth.com  

SOC 2® Type 2 
and SOC 3® 

Are these certifications 
and controls in place:

HITRUST CSF 

SSO controls 

Maintain controls relevant to the trust services 

criteria of security, availability, processing integrity, 

confidentiality and privacy

Demonstrates software developer has met key 

regulations and industry-defined requirements and 

is appropriately managing risk — only achieved by 

an elite group of organizations worldwide

Enhances security, improves access management 

and control, and simplifies access for authorized and 

authenticated personnel

?

Your current solution

?

?


